
TERMS OF USE 
 
Welcome to the Industry Studies Association’s (ISA) website. If you continue to use this website, you 
agree to comply with the following terms of use.  The terms of use, intellectual property policy, and 
privacy policy govern our relationship with you in relation to this website. 
 
The term "Industry Studies Association" or "us" or "we" refers to the owner of the website.  The term 
"you" refers to the user or viewer of our website. 
 
The information contained in this website is for general information purposes only. The information is 
provided by ISA and while we endeavor to keep the information up-to-date and correct, we make no 
representations or warranties of any kind, express or implied, about the completeness, accuracy, 
reliability, suitability or availability with respect to the website or the information, products, services, or 
related graphics contained on the website for any purpose. Any reliance you place on such information 
is strictly at your own risk. 
 
In no event will we be liable for any loss or damage including, without limitation, indirect or 
consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits 
arising out of or in connection with the use of this website. 
 
This website contains material which is owned by ISA, and contains material licensed to ISA. 
Reproduction is prohibited other than in accordance with the copyright notice, which forms part of 
these terms and conditions.   All trademarks or copyrights reproduced in this website, which are not 
the property of, or licensed to the operator, are acknowledged on the website. If you have any 
questions, please consult our Intellectual Property Policy. 
 
Through this website you are able to link to other websites which are not under the control of ISA. The 
inclusion of any links does not necessarily imply a recommendation or endorsement of the views 
expressed within them.  We have no control over the nature, content and availability of those sites. 
Therefore, we cannot be responsible for the protection and privacy of any information which you 
provide while visiting such sites, and such sites are not governed by these terms.  Please exercise 
caution, and review the terms and conditions of the sites you visit. 
 
Every effort is made to keep the website up and running smoothly. However, ISA takes no 
responsibility for and will not be liable for the website being temporarily unavailable due to technical 
issues beyond our control. 
 
PROHIBITED CONDUCT 
 
You must not do, or attempt to do, any of the following: 
(a) access or use the service in any way that is not in compliance with any applicable local, state, 
national or international law (including export laws), contracts, intellectual property rights or 
constitutes the commission of a tort, or for any purpose that is harmful or unintended (by us), or other 
than in full compliance with these terms; 
(b) access, tamper with, or use services or areas of the service that you are not authorized to access; 
(c) alter information on or obtained from the service; 
(d) tamper with postings, registration information, profiles, submissions or content belonging to ISA or 
other users of ISA; 
(e) use any robot, spider, scraper or other automated means or interface not provided by us to access 
the service or extract data or gather or use information, such as email addresses, available  
from the Service or transmit any unsolicited advertising, "junk mail," "spam," or "chain letters"; 
(f) frame any part of the service, or link to the service, or otherwise make it look like you have a 
relationship to us or that we have endorsed you or your content for any purpose except as 
expressly permitted in writing by ISA  
(g) impersonate or misrepresent your affiliation with any person or entity; 
(h) reverse engineer any licensed software, application, games or any other aspect of the service or do 
anything that might discover source code, or bypass or circumvent measures employed 
to prevent or limit access to any area, content or code of the service;  



(i) send to or otherwise impact us or the service (or anything or anyone else) with harmful, illegal, 
deceptive or disruptive code such as a virus, "spyware," "adware" or other code that could 
adversely impact the Service or any recipient; or  
(j) take any action which might impose a significant burden (as determined by us) on the service's 
infrastructure or computer systems, or otherwise interfere with the ordinary operation of the 
service. 
(k) violate any state or federal statutes, including but not limited to, child pornography statutes, 
obscenity laws, copyright or trademark laws. 
(l)  defame any entity or person through the use of this site. 
 
PENALTIES 
 
A violation of any section of these terms will lead to a complete termination of your rights to use this 
site.  Additionally, you may face criminal penalties, and will be required to pay damages for any and all 
harm.   
 
JURISDICTION 
 
Your use of this website and any dispute arising out of such use of the website is subject to the laws of 
the Commonwealth of Pennsylvania.  By using this site, you submit to the exclusive personal 
jurisdiction and venue of the state and federal courts located within Allegheny County, Pennsylvania.  
 
TERMS OF USE ARE SUBJECT TO CHANGE 
 
ISA may change any of these terms from time to time by updating this page. You should check this 
page from time to time to ensure that you are happy with any changes. These terms are effective as of 
the date listed above at the top of this page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



INTELLECTUAL PROPERTY POLICY 
 

TRADEMARKS 
 
ISA may own graphics, logos, designs, page headers, button icons, scripts and service names that are 
registered trademarks, trademarks or trade dress of ISA in the U.S. and/or other countries. ISA's 
trademarks and trade dress may not be used, including as part of trademarks and/or as part of domain 
names, in connection with any product or service in any manner that is likely to cause confusion and 
may not be copied, imitated, or used, in whole or in part, without prior written permission. 
 
COPYRIGHT 
 
This website and its content is copyright of ISA - (c) ISA 2009. All rights reserved.   
 
Any redistribution or reproduction of part or all of the contents in any form is prohibited other than the 
following:  

• You may print or download to a local hard disk extracts for your personal and non-commercial 
use only  

• You may copy the content to individual third parties for their personal, individual use, but only 
if you acknowledge the website as the source of the material 

• You may not, except with our express written permission, distribute or commercially exploit 
the content, nor may you transmit it or store it in any other website or other form of electronic 
retrieval system. 

 
COPYRIGHT POLICY AND USER SUBMITTED CONTENT 
 
For clarity, you retain all of your ownership rights in your User Submissions. However, by submitting 
User Submissions, you hereby grant the Industry Studies Association a worldwide, non-exclusive, 
royalty-free, sublicenseable and transferable license to use, reproduce, distribute, prepare derivative 
works of, display, and perform the User Submissions in connection with the ISA’S Website and ISA’s 
and its successors' and affiliates’  business, including without limitation for promoting and redistributing 
part or all of the Website (and derivative works thereof) in any media formats and through any media 
channels. You also hereby grant each user of Website a non-exclusive license to access your User 
Submissions through the Website, and to use, reproduce, distribute, display and perform such User 
Submissions as permitted through the functionality of the Website and under these Terms of Service. 
The above licenses granted by terminate within a commercially reasonable time after you remove or 
delete material from our website.. You understand and agree, however, that we may retain, but not 
display, distribute, or perform, server copies of User Submissions that have been removed or deleted. 
The above licenses granted by you in User Comments are perpetual and irrevocable. 
 
You are solely responsible for the images, photos, profiles (including your name, image, and likeness), 
messages, notes, text, information, advertisements, listings, and other content that you create, upload, 
publish or display (hereinafter, "post") on or through the Service or the Site, or transmit to or share with 
other users (collectively the "User Content"). You may not post, transmit, or share User Content on 
the Site or Service that you did not create or that you do not have permission to post. You understand 
and agree that ISA may, but is not obligated to, review the Site and may delete or remove (without 
notice) any Site Content or User Content in its sole discretion, for any reason or no reason, including 
User Content that in the sole judgment of ISA violates this Agreement, or which might be offensive, 
illegal, or that might violate the rights, harm, or threaten the safety of users or others. You are solely 
responsible at your sole cost and expense for creating backup copies and replacing 
any User Content you post or store on the Site or provide. 
 
When you post User Content to the Site, you authorize and direct us to make such copies thereof as 
we deem necessary in order to facilitate the posting and storage of the User Content on the Site. By 
posting User Content to any part of the Site, you automatically grant, and you represent and warrant 
that you have the right to grant, to the Company an irrevocable, perpetual, non-exclusive, transferable, 
fully paid, worldwide license (with the right to sublicense) to use, copy, publicly perform, publicly 
display, reformat, translate, excerpt (in whole or in part) and distribute such User Content for any 



purpose, commercial, advertising, or otherwise, on or in connection with the Site or the promotion 
thereof, to prepare derivative works of, or incorporate into other works, such User Content, and to 
grant and authorize sublicenses of the foregoing. You may remove your User Content from the Site at 
any time. If you choose to remove your User Content, the license granted above will automatically 
expire, however you acknowledge that ISA may retain archived copies of your User Content. ISA does 
not assert any ownership over your User Content; rather, as between us and you, subject to the rights 
granted to us in these Terms, you retain full ownership of all of your User Content and any intellectual 
property rights or other proprietary rights associated with your User Content. 
 
SECTION A.  NOTIFICATION OF ALLEGED COPYRIGHT INFRINGEMENT 
 
If you believe that your own copyrighted work is accessible on the ISA website or service in violation of 
your copyright, you may provide our Designated Agent with a written communication as set forth in the 
Digital Millennium Copyright Act ("DMCA"), 17 U.S.C. § 512(c)(3) that contains substantially the 
following information: 
 
  1. Identify in sufficient detail the copyrighted work or intellectual property that you claim has been 
infringed. 
  2. Identify the URL or other specific location on the ISA website or service that contains the material 
that you claim infringes your copyright described in Item 1 above. You must provide us with 
reasonably sufficient information to locate the alleged infringing material. 
  3. Provide the electronic or physical signature of the owner of the copyright or a person authorized to 
act on the owner's behalf.  
  4. Include a statement by you that you have a good faith belief that the disputed use is not authorized 
by the copyright owner, its agent, or the law. 
  5. Include a statement by you that the information contained in your notice is accurate and that you 
attest under the penalty of perjury that you are the copyright owner or that you are authorized to 
act on the copyright owner's behalf.  
  6. Include your name, mailing address, telephone number and email address. 
 
Please note that you may be liable for damages, including court costs and attorneys fees, if you 
materially misrepresent that content on our website and/or service is copyright infringing. Filing a false  
complaint via email constitutes perjury. 
 
Upon receiving a proper Notification of Alleged Copyright Infringement as described in this Section A, 
we will remove or disable access to the allegedly infringing material and promptly notify the alleged 
infringer of your claim. We also will advise the alleged infringer of the DMCA statutory Counter 
Notification procedure described below in Section B by which the alleged infringer may respond to your 
claim and request that we restore this material. 
 
You may submit your Notification of Alleged Copyright Infringement via email to the following address:  
frankg@pitt.edu 
 
SECTION B.  COUNTER NOTIFICATION 
 
If you believe your own copyrighted material has been removed from our website and/or service as a 
result of mistake or misidentification, you may submit a written Counter Notification to our Designated 
Agent pursuant to 17 U.S.C. § 512(g)(2) and (3). To be an effective Counter Notification under the 
DMCA, your Counter Notification must include substantially the following: 
 
  1. Identification of the material that has been removed or disabled and the location at which the 
material appeared before it was removed or disabled. 
  2. A statement that you consent to the jurisdiction of the Federal District Court in which your address 
is located, or if your address is outside the United States, for any judicial district in which the 
service provider may be found. 
  3. A statement that you will accept service of process from the party that filed the Notification of 
Alleged Copyright Infringement or the party's agent. 
  4. Your name, address and telephone number. 
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  5. A statement under penalty of perjury that you have a good faith belief that the material in question 
was removed or disabled as a result of mistake or misidentification of the material to be removed or 
disabled. 
  6. Your physical or electronic signature. 
 
You may submit your Counter Notification via email to the following address: frankg@pitt.edu. 
 
If you send us a valid, written Counter Notification meeting the requirements described above, we will 
restore your removed or disabled material after 10 business days but no later than 14 business days 
from the date we receive your Counter Notification, unless our Designated Agent first receives notice 
from the party filing the original Notification of Alleged Copyright Infringement informing us that such 
party has filed a court action to restrain you from engaging in infringing activity related to the material 
in question.  
 
Please note that if you materially misrepresent that the disabled or removed content was removed by 
mistake or misidentification, you may be liable for damages, including costs and attorney's fees. Filing 
a false complaint via email constitutes perjury. 
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PRIVACY POLICY 

 
By using this website, you consent to the collection, use, and disclosure of your personal information 
as described in the Privacy Statement. In addition, by using the Member's Directory, you agree to 
restrict your use of the personal information of other Members in the Directory to the “Use of Personal 
Information” described in the Privacy Statement. If you do not consent to these terms and the terms of 
the Privacy Statement below, you must not register or use this website.  
 
Additionally, any misuse of personal information shall be handled in accordance with applicable state 
and federal laws.  In addition, any reported misuse by a registered user will result in immediate 
termination of access to the site and directory. 
 
PRIVACY STATEMENT 
 
Collection of Personal Information: The term “personal information” means individually identifiable 
information collected, such as, the name, age, telephone number, e-mail address or mailing address of 
that individual. We only collect the personal information that you supply when you use the Directory, 
for example, the information you provide when you register. 
 
Use of Personal Information: The information collected by the Directory is shared only with other 
Members of the Industry Studies Association for purposes of academic research and collaboration. 
The dissemination of personal information collected through the Directory with third party business 
partners or for any commercial purpose is strictly prohibited.   
 
COOKIES: 
 
The Directory does not use certain software technology known as “cookies.” Cookies are small text 
files that a web site places on a visitor’s computer browser to store certain information about the 
visitor, such as a visitor’s preferences. 
 
PRIVACY STATEMENT SUBJECT TO CHANGE: 
 
This Privacy Statement describes our current policies and practices regarding personal information 
collected through the Directory. We reserve the right to update or modify this Privacy Statement at any 
time without prior notice. We will do so by posting an updated or modified version of this Privacy 
Statement on this web site. Your use of the Directory following any such change constitutes your 
agreement that personal information collected from or about you through this Directory after the 
revised Privacy Statement is posted will be subject to the terms of the revised Privacy Statement. For 
this reason, we encourage you to review this Privacy Statement regularly. 
 
 
QUESTIONS: 
 
If you have any questions about this Privacy Statement, concerns about the way we process your 
personal information, or suspect misuse of Directory Information, you may request details of personal 
information which we hold about you under the Data Protection Act of 1998, and please contact us at 
frankg@pitt.edu. 
 
 
 
 
This Privacy Statement was last revised on February 18, 2009. 
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